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Student expectations 



UK 18-20 year olds from 2006/07 to 2028/29
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Higher Education Policy Institute, 2007



Age profile of UK university staff 2005/06

Age group Number of 
staff

%

Below 30 46,887 16%

30 to 39 74,981 26%

40 to 49 77,175 26%

50 to 59 71,914 25%

60 and over 20,934 7%

Total 291,891 100%

HEFCE, 2007



The focus on the learning 
experience of the student is 
a key feature of British 
education.  It nurtures the 
critical and creative skills 
which underpin the UK’s 
most successful industries.  
Books and other information 
resources play a key role in 
this educational model, and 
this places libraries at the 
heart of the learning 
process.

A distinctive style of learning?



41% visit LRCs daily
51% visit weekly
81% believe LRCs provide a 
good service
66% are satisfied with IT help
72% own a laptop
84% of owners have wireless

Library user survey 2008



Information searching by young people

Poor understanding 
of information needs
Use natural language
Reliance on search 
engines; library 
resources not 
intuitive
Little evaluation
Do not read results

CIBER study 2008



Changing staff roles



“Since Learning Resource 
Centres are open for 
extended periods, library staff 
are often the first port of call 
for students who require help.  
This demand for help often 
goes beyond traditional 
library enquiries and it may 
be appropriate for staff to 
extend their learning support 
skills.”

Kingston University. The future of 
Library Services, 2004.

Extended roles for LRC staff



course advice
generic skills tuition
counselling, motivation 
and confidence
help with information 
problems
help with computing 
problems
academic support
subject tutoring

Learner support



Staff skills and expertise

Systems developer
Metadata analyst
Project manager
Librarian
Teacher
Business analyst
Intellectual property rights 
adviser
Graphic designer
Administrator

Multimedia developer
Archivist
Web designer
Systems engineer
Accountant
Photographer
Web designer
Records manager
Human Resources 
adviser



Information Services Team Structure
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Staff development framework

Computing

Media Production

TeachingManagementInformation



New models for service delivery



library and information 
services
user computing
multimedia production
educational innovation
eLearning
educational research

Learning Centre provision



Information Services

‘convergence’ adopted in 50% of UK universities
common focus on information
technical and multimedia expertise from computing 
staff
information and ‘people’ skills of library team
opportunities for new delivery models and working 
arrangements



Library and information 
services
Computing
Media production
Educational development
Student services 
Other services

Extended integration



“to collaborate with 
colleagues to ensure 
that the potential of 
information and ICT is 
fully exploited in the 
University’s learning, 
teaching, research and 
business operations.”

KU Information Strategy, 
November 2008

The Information Services contribution



vision: exploitation and 
collaboration
broader staff roles
convergence of services
LRCs as focus for 
supported learning
flexible learning space
24 hour operation

Recent changes at Kingston University



Creating spaces for learning



“The heart of the university 
is no longer found in its 
lecture theatres and 
seminar rooms but in the 
learning resource centre...”

Sir Peter Scott, The Guardian, 29 
September 1998



Hospital libraries

“Local librarians begin to plan the 
transformation of library spaces from the 
current collection focus to learning spaces…”

The National Health Service library policy               
review. TFPL, 2004.



Briefing paper proposal for accommodation

‘The key requirements will be for… provision that facilitates 
the provision of seamless services to students and which 
is hospitable to collaborative working arrangements by 
staff who have a variety of specialist skills.’



Buildings

exciting and well-
designed space
welcoming and conducive 
to study
flexibility and variety
reflects open, friendly, 
accessible and 
collaborative culture
capable of 24 hour 
operation



University of Hertfordshire
Learning and Information Services

Library services
Computing
Media production
Management Information
eLearning
Graduate Careers Service



Learning Grid, Warwick University

social learning space
separate from library
managed by students
highly flexible
food, drink, mobile 
phones allowed
traffic often exceeds 
library 



drop-in skills sessions
presentation areas
test-bed for new 
approaches to learning
has improved student 
performance
also BioMed, Teaching 
and Research Grids

Learning Grid, Warwick University



Saltire Centre,  Glasgow Caledonian University



Student Services Mall
600 seat learning café
Learning Support
Course support 
Library provision
Computing

Saltire Centre,  Glasgow Caledonian University



‘ultimate workspace for 
students’
complements main 
university library
undergraduate focus
24 hour access
‘Concierge’ desk
self-service

Information Commons, University of Sheffield



Undergraduate collection 
100k  books
Internet café
Variety of learning spaces
Technology-rich
‘Collaboratories’ and 
group learning spaces

Information Commons, University of Sheffield



Real and virtual learning 
environments



personal technologies 
widely used 
‘underworld’ of informal  
communication and 
sharing of information
students adept at 
matching technology to 
task
search  engines preferred 
to libraries

Students and technology



The virtual learning environment

“ The aim is to create an electronic environment which 
replicates all the facilities of the real environment...

...allowing students to move seamlessly between the 
two...in a way which meets their own needs.”



Course information
Enrolment
Fees payment
Learning materials
Information resources
Interaction with staff
Contact with students
Assignments
Assessment
Feedback
Certification

The eCampus 



eLearning

Opportunities for librarians

information content  v interactive, multimedia 
learning materials
‘neutral’ space to design new models of course 
delivery and student support



Planning for the future





Preparing for the future

Technology watch
Changing requirements of 
students and researchers
Information-seeking  
behaviour 
Organisational changes 



CIBER view

‘The library professional desperately 
needs new leadership to develop a 
new vision for the 21st century 
…effecting a shift from a content-
orientation to a user-facing perspective 
and then on to an outcome focus.’

CIBER.  Information behaviour of the researcher of 
the future. 2008.



g.bulpitt@kingston.ac.uk
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